
 
 

Button Finance Lock Policy   
      Button Finance automatically locks loans at the time of submission, provided a valid pricing run 

is submitted within one business day.  

      This lock is typically valid for 30 days unless otherwise specified. If a lock expires, the client has 
the option to extend lock at cost by reaching out to their respective Account Executives. 

 

For Brokers and Correspondents where Button Finance sends disclosures: 

●​ Pricing run within 1 Business Day of TPO Submission Date: Disclosures will reflect the pricing 
run date as the lock date and the corresponding rate. 

●​ Pricing run prior to 1 Business Day of TPO Submission Date: The disclosure team will request 
an updated pricing run (within 1 business day of the TPO Submission Date). Disclosures will 
then be sent with the updated pricing run date as the lock date and the rate from that run. If an 
updated pricing run is not provided, disclosures will be sent with an unlocked rate. The rate will 
then be locked within three days using the Underwriter's (UW) pricing run, and redisclosures will 
be sent with the lock date and rate as per UW’s Pricing. 

●​ Pricing run after TPO Submission: Disclosures will reflect the pricing run date as the lock date 
and the corresponding rate. 

For Brokers and Correspondents where partners send disclosures via the TPO portal: 

●​ Pricing run within 1 Business Day of TPO Registration Date: Disclosures will reflect the pricing 
run date as the lock date and the corresponding rate. 

●​ Pricing run prior to 1 Business Day of TPO Registration Date: The disclosure team will request 
an updated pricing run (within 1 business day of the TPO Registration Date). Disclosures will 
then be sent with the updated pricing run date as the lock date and the rate from that run. If an 
updated pricing run is not provided, the rate will be locked within three days using the UW's 
pricing run, and redisclosures will be sent with the lock date and rate as per UW’s Pricing. 

●​ Pricing run after TPO Registration: Disclosures will reflect the pricing run date as the lock date 
and the corresponding rate. 

Important Notes for all cases above where Button Finance sends disclosures or partner has sent 
disclosure via TPO portal: 

1.​ Button Finance will automatically lock the loan upon submission if the pricing is valid. The 
disclosure team will not request confirmation or inform before locking the rate. 

2.​ If partners do not wish to lock the rate, they must inform the disclosure team in advance. 



 
 

Disclosures will be sent with an unlocked rate. The rate will then be locked within three days 
using the UW's pricing run, and redisclosures will be sent with the UW's lock date and rate. Rates 
may change (increase or decrease) based on the pricing run date. 

3.​ File or Disclosures will not be held if updated Pricing is not provided (Broker or Correspondent 
partner is unresponsive or unable to provide updated Pricing) 

For Correspondents who send their own disclosures: 

●​ Pricing run within 1 Business Day of TPO Registration Date: The lock date will be the pricing run 
date, and the rate will be the rate from that pricing run. Disclosures with Locked rate need to be 
uploaded on the portal.  

●​ Pricing run prior to 1 Business Day of TPO Registration Date: Button Finance will request an 
updated pricing run and lock the loan according to the new pricing run. Disclosures with Locked 
rate need to be uploaded on the portal.  

●​ Pricing run after TPO Registration/Submission: The lock date will be the pricing run date, and 
the rate will be the rate from that pricing run. Disclosures with Locked rate need to be uploaded 
on the portal.  

Important Notes for Correspondents sending their own disclosures: 

1.​ If partners do not wish to lock the rate, they must inform the disclosure team in advance. 
Disclosures will be sent with an unlocked rate. The rate will then be locked within three days 
using the UW's pricing run, and redisclosures will be sent with the UW's lock date and rate. Rates 
may change based on the pricing run date. 

2.​ Correspondent partners must send locked disclosures within three business days of the lock 
date. 

 

 

 

 

 

 



 
 

Submitting Loans   

To confirm the pricing run, enter the following information on TPO Connect under URLA -  
Additional Information.   
● Pricing Run ID is the Run ID from your Model Pricing Run   
● Loan Program is the Product Requested (Gold / Blue)   
● Loan Type is HELOAN or HELOC   
● Loan Option is the corresponding option from the pricing run that you are selecting (Default,  

BuyUp, BuyDown, Max. Comp, etc.)   

TPO CONNECT   

 
MODEL PRICING RUN  

 
 



 
 

Lock Extensions   

●​ Button Finance will lock a loan for 30 days. If your rate is expiring, or is going to expire by 
the time of signing documents, the client has the option to extend lock at cost by 
reaching out to their respective Account Executives. 

●​ The cost of a 15-day extension is an addition of 0.125% to the rate   
●​ The cost of a 30-day extension is an addition of 0.250% to the rate  
●​ Correspondent partners have the ability to pay for the rate extension through a reduction of  

their purchase premium. In such cases, the borrower’s rate will remain unchanged   
○​ The cost of a 15-day extension is a reduction of 0.125% from the purchase premium   


